
 

 

 

 

 

Introduction 

You can now use the internet to book appointments with a GP, request repeat 

prescriptions for any medications you take regularly, view your summary care record 

(medications and allergies) and update your contact details. You can also still use the 

telephone or call in to the Surgery for any of these services as well. It’s your choice. 

The service is completely voluntary to the patient. If you do not want to use it, your 

treatment will not be affected in any way.  

You will be given login details by the Practice, and you will need to think of a 

password which is unique to you. This will ensure that only you are able to access 

your record – unless you choose to share your details with a family member or carer. 

Can anyone register for access? 

At the present time, the service is only available to patients aged 18 years and over. 

What information will I be able to see? 

The system allows you to:-  

 Book and cancel appointments online 

 Request a repeat prescription online 

 View your medications online 

 View your Allergies and adverse reactions to medications online 

 Update your contact details online 

Can I alter the record? 

No, only Practice staff can alter your record. However if you see something which 

you think is not about you or is inaccurate, please log out immediately and contact 

the Practice as soon as possible. 

Can I share the record? 

You will be given secure log in details to access your record. You should keep these 

safe and not share with anyone – unless you choose to do so. 
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What about security? 

Your information remains under the control of your GP, as it does now. Like online 

banking you control viewing by using your User ID and password. It will be your 

responsibility to keep your login details and password safe and secure. If you know or 

suspect that your record has been accessed by someone that you have not agreed 

should see it, then you should change your password immediately. If you can’t do 

this for some reason, we recommend that you contact the Practice so that they can 

remove online access, until you are able to reset your password. 

If you print out any information from your record, it is also your responsibility to 

keep this secure. If you are at all worried about keeping printed copies safe, we 

recommend that you do not make copies at all. 

You are advised not to copy information to your own computer but to log on to the 

secure site each time you wish to access information, as it will be up to date and 

secure.  

How do I get started? 

1. To be able to use the system you must be over 18 years of age and have a 

computer with internet access. 

 

2. You will need to have Patient access set up by the Practice. To register for this 

you will need to bring photo ID to the Surgery e.g. a passport or driving licence 

and verification of your address. Please note that you will need to come in 

person to the Surgery to register for this service. Your registration details will 

not be given to a representative, in order to protect patient confidentiality. 

 

3. You must complete a Patient Access Application Form to say you have read 

and understood this Information Leaflet, before you start using the service. 

This form is available from reception and will be completed when you attend 

with your ID.  

 

4. The Reception staff will give you your individual registration form, which will 

provide you with your own specific login details and further instructions about 

how to use the service. You must keep these details secure.  

 

The Practice has the right to remove online access to services for anyone who 

doesn’t use them responsibly. 

 


